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MONTEZUMA COUNTY PUBLIC TRANSIT (MOCO)
TITLE VI PROGRAM

Title VI Policy Statement:

Montezuma County Public Transit (MOCO) operates its programs and services without
regard to race, color, or national origin in accordance with Title VI of the Civil Rights
Act of 1964. MOCO is committed to ensuring that no person is excluded from
participation in, denied the benefits of, or otherwise subjected to discrimination under any
transit program or activity.

Title VI Notice to the Public:
MOCO complies with Title VI of the Civil Rights Act of 1964. For additional
information or to file a complaint, contact the MOCO Title VI Coordinator.

Spanish:

MOCO cumple con el Titulo VI de la Ley de Derechos Civiles de 1964. Para obtener
informacion adicional o presentar una queja, comuniquese con el Coordinador del Titulo
VL

Title VI Complaint Procedure:

Complaints must be filed within 180 days of the alleged discriminatory act. MOCO will
acknowledge receipt within 10 business days and issue a determination within 60 days
when feasible.

Title VI Complaint Form: attached as Appendix A

Complaint Log:
MOCO maintains a log of Title VI complaints. (No complaints reported in the last three
years as of this document.)

Public Participation Plan:

MOCO promotes inclusive public participation through accessible meetings, public
notices, language assistance, and outreach to minority, low-income, older adult, and
disability communities. In addition, annual surveys are provided to all transportation
riders. They are available in Spanish. In 2025 no Spanish survey’s were returned.

Limited English Proficiency (LEP) Plan:

MOCO maintains an LEP Plan to ensure meaningful access for individuals with limited
English proficiency. Services include telephonic interpretation and Spanish translation of
vital documents. This plan is outlined in the ADA plan.



Minority Representation:
MOCO does not currently maintain non-elected transit advisory boards. Should such
bodies be formed, MOCO will ensure representation reflective of the service population.

Subrecipient Monitoring:

If MOCO passes through FTA funds to subrecipients, MOCO will require Title VI
compliance and monitor accordingly. At this time, MOCO does not pass funds to
subrecipients and has no plan to do so.
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