Montezuma County Public Transportation
ADA Complaint Form

Title Il of the Americans with Disabilities Act of 1990 prohibits disability discrimination by
all public entities at the local level. The following information is necessary to assist us in
processing your complaint. Should you require any assistance in completing this form,
please let us know.

Complete and return this form to: Montezuma County Dept of Social Services
Attn: ADA Complaint Coordinator
109 W. Main St. Ste 170, Cortez, CO 81321
You may e-mail to khargraves@co.montezuma.co.us

1. Complainant’s Name

2. Address:

3. City: State: Zip Code:

4. Telephone Number:

5. Are you filing this complaint on your own behalf’|:| Yes|:|No (If you answered
“yes” to this question, please go to question 8.)
6. If you answered “No” to question 5, please describe your relationship to the

person (Complainant) for whom you are filing and why you are filing for a third

party.

7. Have you obtained permission of the aggrieved party (Complainant) to file this
complaint on his or her behalf?|:|Yes|:|No

8. Have you previously filed a Title VI complaint with Montezuma County Public
Transportation?DYesD No

9. Have you filed this complaint with any other federal, state or local agency or



with any federal or state court?|:|Yes|:|No

10. If “yes”, please check all that apply:DFederal AgencyDFederal CourtDState
AgencyDState Court|:|Local Agency

11. If filed with an agency and/or court, please provide information for your point of
contact at the agency/court where the complaint was filed:

Agency/Court Contact Name Address Phone Number

12. Date of incident:

13. If applicable, name of person(s) who allegedly discriminated against you:

14. Please provide a brief explanation of the incident and how you feel you were
discriminated against, including how you feel other may have been treated
differently than you. If you require additional space or have additional written

material pertaining to your complaint, please attach to this form.

15. Why do you believe this event occurred?




16. How can this issue be resolved to your satisfaction?

17. Please list any person(s) we may contact for additional information to support or
clarify your complaint:

Name Address Phone Number

18. Please sign below. You may attach any written materials or other information

that you think is relevant to your complaint.

Signature is required to begin investigating your complaint

Complainant’s Signature Date

This document is available in alternative formats upon request; please contact Kelli Hargraves, Director, 970-5644105

Complaints may also be filed directly with the following agencies:
Colorado Department of Transportation

Suriah Bahr- Title VI & ADA Program Manager

2829 W. Howard Place Denver, CO 80204

CDOQOT_Accessibility@state.co.us


mailto:CDOT_Accessibility@state.co.us

Voice Mail: 303-512-4220

File a Discrimination Complaint with CDOT:
https://www.codot.gov/business/civilrights/complaints

Federal Transit Administration Office of Civil Rights
Attention: Complaint Team

1200 New Jersey Avenue, SE Washington, DC 20590
Phone: (888) 446-2511

File a Complaint with FTA: https://www.transit.dot.gov/regulations-and-guidance/civil-

rights-ada/file-complaint-fta



https://www.codot.gov/business/civilrights/complaints
https://www.transit.dot.gov/regulations-and-guidance/civil-rights-ada/file-complaint-fta
https://www.transit.dot.gov/regulations-and-guidance/civil-rights-ada/file-complaint-fta
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